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PlanetCross Free Trial Privacy Notice

1. GENERAL CONDITIONS

1.

This Privacy Notice helps Planetway (registered at 2033 Gateway Place, San Jose,
CA, 95110, U.S.A, we, us, ours) to practically implement our approach to the
PlanetCross FreeTrial community, in which we, stand for sharing knowledge and
good practices to support the confidence and awareness of PlanetCross users. The
Privacy Notice forms a part of the general Terms and Conditions of the PlanetCross
FreeTrial community.

Planetway may change the notification when needed and will inform the
community members of the changes. The member may always withdraw the data
processing consent, including when not agreeing with the Privacy Notice changes.
This Notice describes how we process the personal data of

the PlanetCross FreeTrial community members (you, yours) in relation to your
membership in the planetcross-freetrial Slack workspace. We will refer to you as
"data subjects". This Privacy Notice applies to all data subjects that use, have used
or intend to use the planetcross-freetrial Slack workspace, which includes also
Planetway employees in doing their work in there.

Planetway is what we call the "data controller” for all personal data of the data
subjects in the planetcross-freetrial Slack workspace. This means we are
responsible for the processing of personal data.

This Privacy Notice does not apply to the personal data processed in the
PlanetCross platform itself. In such case the data controller is the company
acquiring and using the PlanetCross platform and they are responsible for the
processing of personal data. Planetway is in this instance what we call a "data

processor".

2. WHAT KIND OF PERSONAL DATA WE PROCESS

1.

2.

We may process the following personal data of you as the data subject (hereinafter
"personal data"):

1. email address of the planetcross-freetrial Slack workspace member

2. name of the member

3. the name of the organization they work for or are associated with

4. phone number
You as the data subject may request access to your personal data at any time and

make corrections to the planetcross-freetrial Slack workspace admins or request



their deletion, unless the law requires otherwise. The data subject provides its
consent for processing of personal data to the extent described in_License
Agreement (PlanetCross License Agreement) with the objective to join and

contribute to the PlanetCross FreeTrial community.
3. We collect and record personal data only in electronic format.
3. HOW DO WE COLLECT PERSONAL DATA
1. Planetway collects the personal data as follows:
1. Data subject provides the personal data itself
2. The legal representative of the data subject provides their personal data.
4. FOR WHAT PURPOSE DO WE COLLECT YOUR PERSONAL DATA
1. We collect your personal data:
1. Based on the legitimate interest - to create your account on the planetcross-
freetrial Slack workspace and to enable your interaction with other
PlanetCross FreeTrial community members
2. Based on user consent - for marketing purposes and for concluding the
user contract or agreement:
1. marketing and sales email campaigns
2. informing about upcoming seminars and other relevant events
5. HOW DO WE PROCESS PERSONAL DATA
1. We process the personal data only at data subject’s request and consent as follows:
1. You, the data subject are instructed to read this Privacy Notice

2. When sending an email request to planetcrossfreetrial@planetway.com for

creating your account, you email address and name is processed on the
basis of a legitimate interest.
2. We process the data subject’s personal data in accordance with the requirements of

the GDPR and the APPI .

3. We set up the following retention policies for the personal data:

1. 1 year for messages and attachments created in the planetcross-freetrial
Slack workspace

2. 1 year for marketing purpose

4. We are not obliged to preserve the personal data of the data subjects longer as

indicated above, unless required by applicable law.
6. PROCESSORS
1. While Planetway is the data controller, we are using the following sub-processors

for PlanetCross FreeTrial community:
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1. the Slack cloud solutions. Slack Privacy Policy is published

here: https://slack.com/intl/en-gb/privacy-policy

2. Formspree website services. Formspree Privacy Policy is published

here: https://formspree.io/legal/privacy-policy

3. Microsoft Office 365. Microsoft Privacy Statement is published

here: https://privacy.microsoft.com/en-GB/privacystatement

7. YOUR RIGHTS AS THE DATA SUBJECT

1.

You as the data subject are entitled, at any time, to:
1. Request access to your personal data
2. Obtain a copy of your collected personal data
3. Rectify inaccurate or incomplete personal data
4. Withdraw your consent for processing of personal data
5. Request termination of the processing of personal data and deletion of the
collected personal data.
In order to exercise these rights, the data subject shall forward respective

application to privacy@planetway.com.

Withdrawal of your consent results into deletion of all the personal data of you as

the data subject. Therefore, it shall not have retroactive effect.

8. SECURITY OF YOUR PERSONAL DATA

1.

Planetway has in place organizational, physical and technical security measures to
ensure the security of the personal data processed of you,

the PlanetCross FreeTrial community members in relation to your membership in
the planetcross-freetrial Slack workspace.

Any suspicious activity related to the confidentiality, integrity or availability of the
personal or other data of you or other data subjects shall be reported to the
Planetway support person on Slack (people whose Slack name includes

"Planetway") or to security(@planetway.com.

We will promptly notify you, the data subject(s) of any facts known to us
concerning any personal data breach, which is likely to result in a high risk to the
rights of yours. In this respect, we will:
1. Communicate in clear and plain language the nature of the breach and
describe the likely consequences
2. Explain measures to limit the negative effects of the event for you, the data
subject(s)
3. Upon termination of the membership in the planetcross-freetrial Slack for

whatever reason, or upon request by data subject, Planetway shall:
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1. immediately cease to process the personal data
2. promptly return to you, the data subject all such personal data, or
destroy the same, in accordance with such instructions as may be
given by the data subject at that time, except when retaining of
the personal data is required by applicable law.
4. The obligations set forth in this Notice shall remain in force notwithstanding
the termination of the membership in the planetcross-freetrial Slack workspace.
5. The details and compliance certification information of our data processor Slack
can be found here: https://slack.com/intl/en-gb/security-practices

9. TRANSFERRING YOUR PERSONAL DATA

1. Planetway shall not forward, sell or disclose the personal data to third parties
without the prior consent from you, the data subject. Planetway may obtain your
consent by asking you, the data subject, to agree with processing of the personal
data on Planetway's website or via other means

2. Planetway is entitled to forward the data to the Planetway group companies located
in Japan, Estonia and in the United States of America.

10. DISCLOSING YOUR PERSONAL DATA
1. There may be circumstances when we are required to disclose Personal Data by law
or governmental authorities.
11. TERMINATION OF THIS NOTICE
1. This Privacy Notice is concluded for an indefinite period of time.
2. This Privacy Notice shall automatically be terminated in case of termination of

the membership in the PlanetCross Free Trial community.

The subject ends herewith
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